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Jobox Overview
Jobox puts your business in your hands



Focusing on Home Services 

Appliance Repair

HVACPest Control

Plumbing

Electricians

$   5B $134B

$225B$120B$  20B

Locksmith

$   3B

Roofers

$  56B



Empowering a 2 Sided Marketplace for Home Services

“Demand Partners” provide Leads (B2B)
● Parse & Lead Management
● Route
● Dispatch to Pros

Pros do the work (B2C)
● Job Management
● Payments
● Customer Communication
● Team Management



Jobox Key Value Elements 

Take Leads and 
give Job Offers to 
the right Pros 

Support the Pros 
decisions and job 
performance 

Tools to drive Pros, 
Owners & Demand 
Partners profit  

Use ML to maximize 

completion

Give Management control and 

reporting tools to make optimal 

choices

Give Pros tools that enable 

them to do their business 

more effectively & 

efficiently



Screen Shots



Logistics & Locations
Jobox puts your business in your hands



Overview of Locations in The Flow

Dispatch the Lead Do the WorkGo to the Job

Fraud Management

Team Management

Pro & Customer UX

Ops Management



Dispatch the Lead

Dispatching with actionable 
location insights that 
increase the likelihood of 
acceptance and completion 
of a job

Locations

Nearby Requests
enable

Order Tracking

Geofence

Geotag Tracking

Dashboards

Notifications

Locations Services



Go to the Job 

● On-time notification to end customer 
when professional is likely to arrive 

● Reduces overhead on 
supply/customer communication
○ Enables user interface for the 

user to know where the 
professional is (ASAP jobs)

Locations

Nearby Requests

Order Tracking

Geofence

Geotag Tracking

Dashboards

Notifications

Locations Services



Do the Work

● Help on creating service time 
distributions associated with specific 
metadata
○ Input for dispatch matching and 

supply availability check

● Enables sharing performance based 
information to Jobox demand and 
supply partners

Locations

Nearby Requests

Order Tracking

Geofence

Geotag Tracking

Dashboards

Notifications

Locations Services



Fraud Management

● Helps on identifying actions from 
potential bad actors

● Integrates with other microservices 
to detect potential fraud

Locations

Nearby Requests

Order Tracking

Geofence

Geotag Tracking

Dashboards

Notifications

Locations Services



Team Management

● Help Team owners oversee team

● Service Quality Control

● Provide better dispatching 
recommendations based on actual 
team member location 

Locations

Nearby Requests

Order Tracking

Geofence

Geotag Tracking

Dashboards

Notifications

Locations Services



Pro & Customer UX

● Pros can get Maps, Routes & 
Directions

● Customer has knowledge of ETAs and 
where the professional is at

Locations

Nearby Requests

Order Tracking

Geofence

Geotag Tracking

Dashboards

Notifications

Locations Services



Ops Management

● Real-time embedded dashboard to 
help on rapid dispatching follow up 
decisions

● Location based mapping with 
metadata filters to improve 
operational performance

● Provides source of truth supporting 
information for claim management

Locations

Nearby Requests

Order Tracking

Geofence

Geotag Tracking

Dashboards

Notifications

Locations Services



Thank you!


